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10 ITpaBun onepatopa koutakT-ueHTpa I'BY3 MHUAILI npu pabore ¢
YCTHBIMH O0OpallieHHSIMH IFPakJaH Ha TejedoH «ropsiueil THHUH»
MHHHCTEpPCTBa 31paBooxpaneHusi KpacHogapckoro kpas

1. PasroBop HauymHaeM c ¢pa3bl: ««lopsdas JIMHHUS» MHHUCTEPCTBA
3apaBooxpaHeHuss KpacHomapckoro kpasi, omeparop (Ha3blBaeM IIPHCBOEHHBIN
IICEBJIOHUM )».

2. He3aBucHMO OT BpeMEHH CyTOK U MHTEHCUBHOCTH IIOCTYILJIEHUS 3BOHKOB
pasroBapuBaeM ¢ a0OHEHTOM BEXIIUBO U 6e3 HOTOK pasnpaxeHus. He ucnonssyem
¢pa3er tuna «Yro Ber xotute?», «Ilo kakomy Bompocy 3BoHHUTE?», «B uem
npobnema?», a wucmnonsdyem (pasel THna «Yem s Mory Bam momoun?»,
«M3noxute, moxanyicra, cyTs Bamero Bompoca», «Msbl 00s13aTenbHO pa3bepeMcst
u moMmoxeM Bam».

3. Ilpu pasroBope ¢ abOHEHTOM HE HCIIONB3YEM CIIOBA-TIIAPA3UTHI, HE
JormyckaeM (GpaMuIbIpHOCTA U MaHUOpATCTBA, HE CChUIaeMCSl HA JTMYHBIA ONBIT, a
Tak)K€ Ha OMBIT CBOMX 3HAKOMBIX («M y MeHs Oblna Takas e cuTyauus», «Mou
3HAKOMBIE PELIMIA aHAJIOTHYHYIO TPOOJIeMy CIEAYIOUIMM 00pa3oM...» U T.II.).

4. HezaBUCMMO OT HAacCTpPOEHHOCTH a0OHEHTa pa3roBapUBaeM C HUM
YBaXUTETHHO U Ha BbI, Ha3pIBaeM M0 UMEHH-OTYECTBY, M30eras oOpaleHuit Tumna
«Myxuunnay, «Kenuuna», «Mononoi yenoBek», «JleBymka» uin «I'paxJaHun».
Ecnu waunuansl aboHeHTa HEU3BECTHHI, pa3roBop BeneM obesnuueHo («bynbre
no6pe1», «S npaBuibHO Bac nonsina?», «M3BuHUTE, 4TO MpepriBato Bacy u 1.1.).

S. AGOHEHTYy POBHBEIM TOJIOCOM JaeM YeTKHEe W TMOHSTHBIC Pa3bsCHEHHS,
JEMOHCTPUPYEM 3aMHTEPECOBAHHOCTh, YYaCTHE M JKEJIaHuEe [IOMOYb, U HU B KOEM
cllyyae He BBIKa3bIBaeM pa3ipakeHHe «HEMOHSATIUBOCTBIO» cobecenHuKa, 6o
HEJOCTaTOYHOM OCTPOTOH €ro ciyxa.

6. Eciu Hameld KOMIETEHIMH HENOCTAaTOYHO I HEMEIJIEHHOIO
IIPEeIOCTaBJICHUsS OTBETA WJIM BONIPOC TpeOyeT yTOUHEHHUsI, BEXKIIUBO OepeM «TaiM-
ayT» M T[epe3BaHMBaeM abOOHEHTy IIOoClie HEOOXOAMMBIX KOHCYJIbTaMA U
YTOYHEHUH.

7. Tlpu pasroBope ¢ abOHEHTOM He mpubOeraeM K pacCyX IEHUSIM O
npobieMax MEOUIMHBI C LEJIbI0 ONpaBAaTh ACHCTBUS KOHKPETHBIX MEIUIIMHCKUX
pabOTHUKOB (BBICOKasi Harpy3ka IepcoHajla, HEKOMYy paboTaTh H3-3a HH3KOU



3apabOTHOW IJIaThl, HE XBaTaeT MallMH CKOPOH IIOMOIIM, CJIMIIKOM MHOIO
BBI30BOB H3-3a JMUIAEMHH H T.NI.), TaK KaK IMOAOOHBIE PACCYXIEHHUS TOJBKO
pazapaxaroT aboHeHTa, 03a00YeHHOTr 0. COOCTBEHHO! MPoOIeMOi.

8. Ilpm pasroBope c abOHEHTOM He HCIOIb3YEM YMEHBIIUTEIbHO-
JacKaTellbHbIe CJIoBa W BhIpaxkeHUs tuna «He xmagurte Tpybouky», «IloBTopuTe
3BOHOYEK, Bac He ciblmHO», «[lomoxauTe MHHYTOUYKY», a HCIOJIb3yeM (pasbl
tvna «He knagute, noxanyiicra, Tpyoky», «I'oBopuTe, moxanyiicra, rpomue, Bac
njaoxo cieinHo», «Ecim Bam He TpyaHO, MOBTOpUTE, MOXAIyHCTa, 3BOHOKY,
«OcraBaiiTech, NOXKaIyicTa, HA TUHUN.

9. IIpu pasroBope C HEraTUBHO HACTPOCHHHIM abOOHEHTOM HE BCTyNaeM B
Criop, He TIOBBIIIAEM TIOJIOC, HE pearupyeM »SMOLMOHAIBHO, a obemaeM
pa3o0paThCs ¥ MPUHATH MEPHI.

He npumensiem ¢pa3 tuna: «i yxe Bawm ckazana!y, «[ToBTopsito emre pas!»,
«He xpuuute!» wmmu «Ecmu Bel Oymere rpyOuTh, s MOJOXY TpyOKy!», a
ucrnoibs3zyeMm ¢passl: «lloBropute, moxanyiicta, cyTh Bame# mpobGiemsn», «S
roroBa Bac BeICiymIaTe ¥ moMo4b B pemieHuu Bameir mpoGieMbl».

PasroBop Moxxer OBITb @pepBaH NpHU HCIOJB30BaHMH aOOHEHTOM
HEIeH3YPHBIX BBIpAXXEHUH mocie npexynpexaenus : «Ecnu Ham pasroBop Oyzaer
IPOJOJKATHCS B MOAOOHBIX BBIPAXKEHHUSX, Sl BRIHYXKIeHa Oy Iy IpepBaTh ero.

10. B xoHue pasroBopa BeXIMBO OjaromapuM abOHEHTa 3a 3BOHOK U
coobIaeM, 4TO OH MOXXET MOBTOPHO oOpamarbcs K HaM B KpPYIJIOCYTOYHOM
peXHrMe IIpY BOZHUKHOBEHHUH BOIIPOCOB, OTHOCSIIMXCS K HAIlleW KOMIETEHIUU.

Ilpumeuanne: Bce ycTHbie oOpallleHHs IpaxJaH Ha «TOPAYYIO JIMHHIO»
MHUHHCTEPCTBA 3ApaBooxpaHeHMs KpacHomapckoro kxpasi paccMaTpuBaeM B
COOTBETCTBUU C YTBEPIKIAEHHBIM PETIaMEHTOM, KOTOPBIN PETyIUPYET MPOLECCHI:

- mpueMa, 00pabOTKK U PETUCTPallMK YCTHBIX OOpaIlleHni rpakKaaH;

- (opmupoBaHUsS OTBeTa Ha YCTHBIE OOpalleHHs TIpaXAaH B paMKax
KoMIleTeHIIMH KoHTakT-1eHTpa ['bY3 MUALL;

- oopMIIEHUS KapThl 3asBUTENSA M HAIpPaBJICHHUS €€ UCIOJHUTENSM, B Ybei
KOMIIETEHIIMM HaXOIUTCS peLIeHre BOIPOCOB 3asBUTES;

- KOHTpOJIi COONIOAEHUS HCIOTHUTENSIMH CPOKOB PAacCMOTpPEHHUsS YCTHBIX
obOpamieHuii TpaxIaH W TpenocTaBieHduss B KoHTakT-neHTp ['BY3 MUAIL]L
obpatHOi HH(pOpMAIMK O IPHHATHIX Mepax.



